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뙌ꅂ군땥굞ꓥ멋굮 
Before the 1980s, although quality was a central preoccupation in European 
universities; however, quality management was part of the informal self-regulatory 
mechanism of academic community. Today, most European countries have established 
formal quality assurance systems for the higher education sector. 
An important stimulus to the spread of quality assurance in Europe was the 1994 
European Pilot Projects on assessing the quality of higher education. As a result of this, 
the European Commission supported the establishment of the European Network for 
Quality Assurance in Higher Education (ENQA), which became operational in 2000. 
ENQA is a European Association to disseminate information, experiences, good practices 
and new developments in the field of quality assessment and quality assurance in higher 
education between interested parties: public authorities, higher education institutions and 
quality assurance agencies. 
Thus this research was aimed to explore the quality assurance systems for the higher 
education sector and the initiatives by the ENQA. To meet the above purposes, the 
methods employed in the project include documentary analysis, visiting interviews, etc. 
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ꑇꅂ군땥뵴ꗑ뭐ꗘꪺ 
Ꙣ 1980 ꙾ꕎ꒧ꭥꅁ쇶땍ꭾ뷨ꭏ쏒걏볚걷ꑪ뻇ꪺ껖ꓟ랧꧀ꅁ꛽ꣃꡓꚳ늣ꗍꙢ뻷
멣뫞뉺꧎걆떦뱨꿅ꑗꪺ꽓ꥷ뻷꣮꧎ꑵ꣣ꅃꭾ뷨뫞뉺걏뻇덎ꫀ롳ꪺꭄꖿꚡꛛꕄ덗뵤뻷
꣮꒧ꑀ뎡ꗷꅁꛓꕂꣃꡓꚳ뭐ꕾ뎡뭻ꕩ꧎셚껄덤ꗴ곛꒬쏶덳ꅃ뉻꒵ꑪꙨ볆볚걷냪깡ꑷ
롧ꯘꗟ끷맯낪떥뇐꡼ꪺꖿꚡꭾ뷨ꭏ쏒꣮ꯗꥍ곛쏶돸ꝩ꓎ꕾ뎡셚껄덤ꗴ땻Ꟈꅃꝕ꫸볚
걷낪떥뇐꡼ꭾ뷨ꭏ쏒꣮ꯗꟖ덴땯깩ꪺꙝ꿀ꕝ걁ꅝCambell & Rozsnyai, 2002; Van 
Damme, 2003ꅞ ꅇ  2 
ꑀꅂ ꑪ늳꓆낪떥뇐꡼ꓞ땯맯뻇덎ꓴ럇ꑕ궰ꪺ뱾ꓟꅃꚹꕾꅁ낾ꙮ꧳룻Ꙩꪺ낪떥뇐
꡼ꑊ뻇뻷라ꥍꫀ라뿄Ꙙꪺ걆떦ꅁ덹ꚨ뻷멣궱셻ꖲ뚷꧱뱥ꑊ뻇굮ꡄꪺ삣ꑏꅃ 
ꑇꅂ ꚳꑀ꣇ꝑ깠쏶ꭙꑈꅁ꽓ꝏ걏ꗸ띾ꅂ녍띾많엩ꥍ뚱ꕄ닕슴ꅁ돠ꖢꑆ맯뛇닎ꪺ
뻇덎ꭾ뷨뫞뉺꒧ꭈꓟꅃꖦ귌때ꩫ뵔ꥷ낪떥뇐꡼뻷멣꿠냷Ꙣꭾ뷨ꥍ볆뙱ꑗꅁ
냶빩ꕘꙢ띕쇍쑶ꪧꥍꗾ뉹꓆롧샙꒤뉻ꕎ슾돵ꥍ돒ꑏꖫ돵ꪺ꧒믝ꑈꑏꅃ꣤ꕌ
맯낪떥뇐꡼뻷멣ꪺ꟥뗻쇙ꕝ걁ꅇ꒤덾뷹뻇ꥍꖢ뇑뻇ꗍ볆뙱ꪺ뱗ꕛꅁꕈ꓎뻇
닟껉뚡ꪺ꧔꫸ꅃꯜ뉍랡ꪺ걏ꅁ결ꑆ뵔ꭏ꒺뎡껄뉶ꛓꙢ늣ꕘꑗꥍꙢꟖ덴뱗ꕛ
뻇ꗍꑈ볆ꪺꭾ뷨ꑗꅁ뻷멣궱셻ꑆꝸ쏸ꅃ 
ꑔꅂ 륷뫢궭꣮ꥍ끝냈ꙍ뻷뻉교ꑆ삣셙꧎듮ꓖ걆ꦲ맯돦ꛬ뻇ꗍꪺ벷룉롧뙏ꥍ뒣꓉
꒽Ꙁ롧뙏껄뉶ꪺ굮ꡄꅃ 
ꕼꅂ 뻷멣듁뇦꿠닅Ꙙꟳꑪ꒽Ꙁ셚껄덤ꗴꪺ굮ꡄꅃ 
꒭ꅂ ꗑ꧳뛇닎ꪺ뻇ꗍꑊ뻇맪냈꧛교꽽썡ꅁ뱗ꕛꪺ뻇ꗍ걹냊ꅁꕈ꓎녍띾ꑈ귻ꥍ뻇
덎ꑈ귻ꪺ걹냊ꅁ쇙ꚳ꣓ꛛꡰꗟ뻷멣ꪺ삣ꑏꅁ꣏녯낪떥뇐꡼샴맒ꖻꢭ엜녯ꟳ
ꕛ쑶ꪧꅃ 
볚걷ꭾ뷨ꭏ쏒꣮ꯗꪺ쉘깩꒧ꕴꑀ뚵궫굮뽅쁹ꙝ꿀걏(Centre for Educational 
Research and Innovation, 2004)ꅇ1994 ꙾볚걷낪떥뇐꡼ꭾ뷨뗻얲ꪺꗽ뻉꧊ꓨ껗ꅝthe 
1994 European Pilot Projects on assessing the quality of higher educationꅞ ꅃꚹ뚵ꓨ껗ꪺ
떲ꩇ걏볚럹뇐꡼뎡꫸셰Ꙙ라ꅝCouncil of Education Ministers of the EUꅞ꧳ 1998 ꙾뇄
꿇ꑆ볚걷낪떥뇐꡼ꭾ뷨ꭏ쏒ꪺꙘꝀꯘ쒳ꅁ덯뚵ꯘ쒳굮ꡄ볚럹라귻냪ꯘꗟꭾ뷨ꭏ쏒꣮
ꯗꅁꣃꕂ릪쁹뻷멣ꥍ걆ꦲꙘꝀꣃꗦ뒫맪냈ꓟ녯ꅃ 
결ꑆꝕ꫸덯뫘ꙘꝀꥍꗦ뒫ꅁ볚걷ꥥ귻라ꅝEuropean Commissionꅞꓤ꯹볚걷낪떥
뇐꡼ꭾ뷨ꭏ쏒뫴떸ꅝEuropean Network for Quality Assurance in Higher Education, 
ENQAꅞꪺ덝ꗟꅁꣃ꧳ 2000 ꙾뙽ꥬ륂Ꝁꅃ 
ꭥ굺볚걷ꭾ뷨ꭏ쏒꣮ꯗꪺ땯깩ꅁꓗ꣤걏볚걷낪떥뇐꡼ꭾ뷨ꭏ쏒뫴떸ꪺꯘꗟꅁꕈ꓎볚
럹냪깡Ꙣ낪떥뇐꡼ꑗꪺꙀꙐꙘꝀꅁ맯뉻Ꙣꥍꖼ꣓볚걷낪떥뇐꡼ꭾ뷨뛕ꖲ녎늣ꗍ뉠뮷ꪺ뱶
암ꅃꖻ군땥ꑄ끷맯꣤땯깩굉뒺ꅂ뉺꧀꓎맪믚ꅁ꒩ꕈ뉠ꑊ놴ꡳ뭐귥꩒ꅁ땍ꯡ쉫꿇땯뉻뭐떲
뷗ꅃ 
 
ꑔꅂ떲ꩇ뭐끑뷗 
ꖻ곣ꡳ샲녯ꪺꕄ굮떲ꩇ꓀결꣢ꓨ궱ꅇ궺ꗽ둎볚걷낪떥뇐꡼ꭾ뷨ꭏ쏒뫴떸ꛓꢥꅁ
ꗘꭥꙕ냪ꑷ덝ꗟꪺꕄ굮낪떥뇐꡼ꭾ뷨ꭏ쏒뻷멣꙰ꫭ 1 ꧒ꗜꅃ 
ꫭ 1  볚걷낪떥뇐꡼ꭾ뷨ꭏ쏒뫴떸ꪺ뻷멣라귻ꙗ뫙ꑀ쓽ꫭ 
냪깡  뻷멣라귻ꙗ뫙 
Austria Austrian  Accreditation  Council 
Fachhochschulrat 
Belgium 
 
Flemish Interuniversity Council 
Vlaamse Hogescholenraad 
Cyprus  Council of Educational Evaluation-Accreditation (CEEA) 
Czech Republic  Accreditation Commission of the Government of the Czech Republic 
Denmark  Danmarks Evalueringsinstitut - The Danish Evaluation Institute (From 
1992-1999 Evalueringscenteret - The Danish Centre for Quality Assurance)  3 
Estonia  Estonian Higher Education Accreditation Center 
Finland  Finnish Higher Education Evaluation Council (FINHEEC) 
France  Comité national d'évaluation (CNE) 
General inspectorate of education and research - IGAENR 
Germany ACQUIN  Akkreditierungs-,  Certifizierungs- und Qualitätssicherungs-Institut 
Agentur für Qualitätssicherung durch Akkreditierung von Studiengängen 
Akkreditierungsrat (Accreditation Council) 
Hochschulrektorenkonferenz - Projekt Qualitatssicherung 
Germany, Regional  EVALAG-Stiftung Evaluationsagentur Baden-Wuerttemberg 
Geschaftsstelle Evaluation der Fachhochschulen in NRW 
ZEvA - Zentrale Evaluations- und Akkreditierungsagentur Hannover (Central 
Evaluation and Accreditation Agency Hannover) 
Hungary Hungarian  Accreditation  Committee 
Ireland  Higher Education and Training Awards Council 
Higher Education Authority 
National Qualifications Authority of Ireland 
Italy  Comitato per la Valutazione del Sistema Universitario 
Latvia  Higher Education Quality Evaluation Centre 
Norway Norwegian  Agency  of  Quality Assurance in Education 
Portugal  Conselho Nacional de Avaliação do Ensino Superior - CNAVES 
Slovak Republic  Accreditation Commission 
Spain  National Agency for Quality Assessment and Accreditation of Spain (ANECA)
Spain, Regional  Agència per a la Qualitat del Sistema Universitari a Catalunya - Agency for Quality Assurance in the 
Catalan University System 
Unidad para la Calidad de las Unidades Andaluzas 
Sweden  National Agency for Higher Education 
The Netherlands  Inspectorate of Higher Education 
Netherlands Quality Agency (NQA) 
Netherlands-Flemish Accreditation Organisation 
Quality Assurance Netherlands Universities (QANU) 
UK The  Quality  Assurance  Agency for Higher Education 
 
꣤ꚸꅁꕈ귓ꝏ낪떥뇐꡼ꭾ뷨ꭏ쏒뻷멣ꛓꢥꅁ꿷셼꒦돁결꣒뮡ꧺ끑뷗꙰ꑕꅇ꒦돁
ꪺ뗻얲뻷멣ꅝThe Danish Evaluation Instituteꅞꭙ굴덤ꕝ걁낪떥뇐꡼Ꙣ꒺ꪺ뻣귓뇐꡼
엩꡴꒧꡴닎꧊뗻얲ꑵꝀꅃ뭻쏒걏Ꙣꚹ뻷멣ꪺꩫꥷ걛멣꒧ꑕꪺꑀ뫘뗻얲ꓨꩫꅃ꛽뭻쏒
땻ꟇꙢ꒦돁ꣃꖼ뱳꩸꣏ꗎꅃ뭻쏒ꪺ냟ꑀ꣒ꑬ걏뭐껖떹ꡰꗟ뻇껕뻇ꗍꪺ꒦돁걆ꦲ볺ꝕ
듚ꚳ쏶ꅁ덱녠덯꣇뻇ꗍ걏쓝꧳땵듁낪떥뇐꡼ꥍ쉘ꕒ뇐꡼뚥걱ꪺ뻇ꗍꅃ덯쏾뭻쏒걏뇐
꡼뎡결ꑆꡍꥷꡰꗟ뻇껕뻇ꗍ걏ꝟ삳룓샲녯꒦돁걆ꦲ볺ꝕ듚 ꅝDanish State grantꅞꪺ 땻
Ꟈ꒧ꑀꅃ꒦돁뗻얲뻷멣녱꣆ꚹ쏾뭻쏒ꅁ뇐꡼뎡ꭨ껚뻚ꚹ쏾뭻쏒꣓냵ꛦ껖ꥷꪺ앶ꑏꅃ
뇐꡼뎡껖ꥷ떹꒩볺ꝕ듚ꪺ듁궭꒣뙗륌ꕼ꙾ꅁꙢ듁궭떲ꟴ꒧ꯡꅁ덯꣇ꡰꗟ뻇껕ꖲ뚷궫
띳ꗓ뷐뭻쏒ꅃ뭻쏒걛멣ꕝꝴ 15 뚵믢냬꒧ꑕꪺ 40 둘뚵꯼볐ꅃ꯼볐ꪺ굱ꥷ걏냲꧳ꗘꪺ
ꥍ꒺깥ꅂ돒ꑏꖫ돵깩뇦ꅂ꿠ꑏꅂ뇐꡼떲멣ꅂꛒ룕ꅂ뻇ꗍ뗹ꕕꅂ껊ꗎꑈ귻ꅂ닕슴ꅂ롧
샙샴맒ꅂ뻇닟덝걉ꅂ꒺뎡ꭾ뷨ꭏ쏒ꅃ 
ꚹ쏾뭻쏒ꪺ볒ꚡꕝ걁ꑔ귓멣ꚨ굮꿀ꅝHämäläinen, et. al., 2001ꅞ ꅇ 
ꑀꅂꛛ뗻ꅇ꣼뗻뻷멣ꖲ뚷껚뻚꒦돁맯꣼뗻뻷멣꧒뒣꣑ꪺꓢꕕꅁ꣓뙩ꛦꛛ뗻ꅃ
Ꙣꛛ뗻껉ꅁ쏒ꧺꖻꢭ닅ꙘꑪꙨ볆ꪺ꯼볐ꑄ걏뻷멣ꪺ덤ꗴꅃꛛ뗻ꪺꗘꪺ걏 4 
뒣꣑떹뭻쏒껉꧒믝굮ꕝꝴ뷨ꥍ뙱ꪺꙕ뫘ꓥꗳ룪껆ꅃ 
ꑇꅂ돒ꑏꖫ돵뷕걤ꅇꚹ뚵뷕걤걏ꗑ꒦돁닎군덂ꅝStatistics Denmarkꅞ꣓굴덤ꅃ
뷕걤ꪺꗘꪺ걏ꯘꗟ늦띾ꗍ뭐녱꣆ꪺ슾띾꒧쏶셰땻ꯗꅃ 
ꑔꅂ뻷멣던뗸ꅇꚹ던뗸걏ꑀꓑꪺ껉땻ꅁꗘꪺꙢ뵔뭻ꛛ뗻ꪺꚳ껄꧊ꣃ왛맮뻇닟
덝걉ꅃ 
 
꒦돁ꪺ낪떥뇐꡼떴ꑪꙨ볆걏걆ꦲ꒽듚룪ꝕꥍ꣼걆ꦲ덗뵤ꪺ뻷멣ꅃ뭻쏒ꣃ꒣꣏ꗎ
꧳ꚹ쏾뻷멣ꅃ 
뇐꡼뎡껖ꕩ꧒ꚳ띳ꪺ뷒땻ꥍ뻷멣ꅃꡓꚳꗴ꛳ꑪ뻇꧎낪떥뇐꡼뻷멣ꖼ롧걆ꦲ뎡라
껖ꕩꅁꕩꕈ뙽뇂ꗴ꛳뷒땻ꅃ뇐꡼뎡ꑷ롧ꯘꗟꑀ뚵뻷멣뭻ꕩ땻Ꟈꅁꛒ뱻ꪺꙝ꿀ꕝ걁꧛
ꗍꅂ뇐슾귻ꅂ뇐꡼색껗ꅂ뭐ꑪ뻇뻷멣ꪺꙘꝀꅂ둎띾놡꟎ꅂ뫞뉺ꥍꙡ냏꧊ꙝ꿀ꅃ 
꒦돁ꑪ뙱꣏ꗎꕾ뎡뗻얲ꑈ귻ꅃꕾ뎡뗻얲ꑈ귻ꭙ꣏ꗎ꧳뻣귓꣼뗻듁뚡ꑪꙨ볆낪떥
뇐꡼뗻얲ꅃ뵔ꭏ덯쏾뗻얲ꪺ뙩ꛦ걏껚뻚걆ꦲ뎡라맯꽓ꥷꓨ껗ꪺꥒꕏ덗릺ꅁꕩꕈ뮡걏
ꕾ뎡뗻얲ꑈ귻ꪺ덤ꗴꅃꕾ뎡뗻얲ꑈ귻ꑝꖲ뚷뵔ꭏ뻇ꗍ꣼꣬꒽ꖭꥍ꒽ꖿꪺ맯ꯝꅃ돌ꯡ
ꕾ뎡뗻얲ꑈ귻ꖲ뚷뒣꣑꣼뗻뻷멣Ꙣꭾ뷨뵔ꭏꑗꪺꙞ끔꺧ꅃ 
ꛛ녱 1992 ꙾끟ꅁ꒦돁뗻얲뻷멣꓎꣤ꭥꢭ낪떥뇐꡼뗻얲ꥍꭾ뷨ꭏ쏒꒤ꓟꅝCentre 
for Evaluation and Quality Assurance of Higher Educationꅞꑷ롧ꞹꚨ꒦돁둘ꕇ걏꧒ꚳ
뷒땻꒧뗻얲ꑵꝀꅃꚹ뫘뗻얲ꪺ냲ꖻ볒ꚡ걏ꗘꪺꪺꮴꙘ꧊ꅝfitness-for-purposeꅞꓨꩫꅁ
ꕝ걁꒺뎡ꛛ뗻ꅂꕾ뎡녍깡많뚤꓎꣏ꗎ꫌뷕걤ꅝ뚱ꕄ뷕걤ꅞꥍ뻷멣던뗸ꅃꙢ 2001 ꙾
꒦돁뗻얲뻷멣ꑷ굱ꥷ뇐슾귻뗻얲껉땻ꛓꕂꛒ뱻둎띾놡꟎ꪺꭾ뷨걛멣ꅁꝀ결ꗘꪺꮴꙘ
꧊ꓨꩫꪺ궺굮뿯뻜ꅝHämäläinen, et. al., 2001ꅞ ꅃ 
 
ꗑꭥ굺ꕩꪾꅁꑀꭨ볚걷낪떥뇐꡼ꭾ뷨ꭏ쏒꣮ꯗꗘꭥꑷꯘꗟꑀ귓꓀꣉뗻얲뉺뷗뭐
맪냈ꪺꙀꙐ뫴떸ꅆꑇꭨ볚걷ꙕ냪ꑪ뎣ꑷ덝ꗟ낪떥뇐꡼ꭾ뷨ꭏ쏒꧎낪떥뇐꡼뗻얲뻷
멣ꅆꑔꭨ덯꣇낪떥뇐꡼ꭾ뷨ꭏ쏒뻷멣꧒꣏ꗎꪺꓨꩫ꣣ꚳꙀ덱꧊ꅁ꛽귓ꝏ뻷멣ꑝꚳ꣤
뽗꽓꧊ꅆꕼꭨ볚걷낪떥뇐꡼ꭾ뷨ꭏ쏒꣮ꯗꪺ돌닗ꗘꪺꙢ꧳ꯘꗟ꙰Ꙑ과냪ꪺ뭻쏒꣮
ꯗꅁꕈ뵔ꭏ낪떥뇐꡼ꭾ뷨ꅃ 
 
ꕼꅂ군땥ꚨꩇꛛ뗻 
ꖻ곣ꡳ롧ꗑ맪ꙡ던뷍꧒꣺녯ꪺꓥꗳ룪껆ꥍ던뷍꧒녯떲ꩇꪺ꓀꩒뭐놴끑ꅁ꣏녯ꖻ
군땥ꙕ뚵곣ꡳ냝썄ꅁ샲녯Ꙙꥹꪺ룑떪ꅁꛓꕂ샲교덜Ꙩ쏶꧳볚걷낪떥뇐꡼ꭾ뷨ꭏ쏒ꪺ
닄ꑀꓢ곛쏶룪껆ꅃ 
 
ꖻ곣ꡳ꒺깥뭐곣ꡳ군땥ꗧ꿠곛꒬끴Ꙙꅁꣃ륆ꚨ셁룑볚걷낪떥뇐꡼ꭾ뷨ꭏ쏒꣮ꯗ
ꪺ륷듁ꗘ볐ꅁꖻ곣ꡳ샀녎곣ꡳꚨꩇ뻣뉺ꚨꕩ땯ꫭ꧳ TSSCI 듁ꕚꪺ뷗ꓥꅁꕈꝑ꧳뻇덎
곣ꡳꑗꪺ냑ꛒꅃ 
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